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Workshop Aims

• To share experiences of how digital exclusion has affected 
access to adult learning and education during the pandemic

• To identify key lessons learned, and opportunities in policy and 
practice to address digital exclusion in adult learning and 
education



Learning through Lockdown: UK Experience

• The 2020 Adult Participation in 
Learning Survey sought to understand 
whether people used increased time 
at home during lockdown to learn.

• Nationally representative dataset of 
5,190 adults aged 18+ across the UK.

• 43% of adults (22m) have engaged in 
learning since the beginning of 
lockdown.

• Typical participation rates are lower –
but the 2020 survey is not directly 
comparable to previous surveys.

‘Learning can mean practising, studying 
or reading about something. It can also 
mean being taught, instructed or 
coached. This is so you can develop 
skills, knowledge, abilities or 
understanding of something. Learning 
can also be called education or training. 
You can do it regularly (each day or 
month) or you can do it for a short 
period of time. It can be full time, or 
part time, done at home, at work, or in 
another place like a college. Learning 
does not have to lead to a qualification. 
We are interested in any learning you 
have done, whether or not it was 
finished.’

https://learningandwork.org.uk/resources/research-and-reports/learning-through-lockdown/










Provider Experience
Challenges

• Moving courses online quickly

• Learners’ digital skills

• Practitioners’ digital skills

• Growing awareness of impact of 
digital exclusion for some learners

Opportunities
• (Relative) stability of funding

• Experiment with new kinds of delivery

• Develop learners’ digital skills

• Address practical barriers such as 
digital poverty

• Highlight wider social outcomes of 
learning

2020 Participation Survey

• Just one in five (20%) adults who left school at the first opportunity took part in lockdown learning, 

compared to three in five (57%) adults who stayed in education until 21

• Adults in lower socio economic groups (29%) were half as likely to take part in lockdown learning 

compared to adults in higher socio economic groups (57%)

• Just one in three (34%) adults who were out of work took part in lockdown learning, compared to 

over half (52%) of those who were in employment



Promising practices

Keep London Learning Professional Learning and Development



Over to you … breakout discussions

Breakout 1 – Experiences and Challenges
• In your experience, how has Covd-19 affected access to adult 

education and learning?  What are the challenges?

• Who is missing out on opportunities to learn?

Breakout 2 – Opportunities in Policy and in Practice
• What have we learned, that will benefit policy and practice?

• What are the opportunities to implement these lessons, at the 
European and/or national levels?


